MALL MANNERS

Our shoppers are a very diverse group representing all

the cultural backgrounds that make up our community
and county. Each one of our shoppers have one thing in
common. They want to feel comfortable while shopping
at Security Square Mall.

Many private and public facilities such as schools, libraries,
churches, restaurants, movie theaters and theme parks
have rules appropriate for the particular way a facility is
used. At Security Square Mall, we have established some
rules of conduct that not only help promote security, but
also ensure that everyone who shops here can do so
pleasurably and without fear or intimidation.

Our Mall Rules are based on common courtesy and
respect for the rights of others.

MALL RULES OF BEHAVIOR

These activities are prohibited:

1. Use of loud, obscene or offensive language or gestures.

2. Entry without shoes or shirt; clothing expressing an obscene or offensive
message; clothing that does not cover or conceal one's body to prevent indecent
exposure, nudity or the illusion of nudity.

3. Loitering, standing or walking in @ manner, which interferes or is likely to
interfere with others.

4. Running, shouting, horseplay, throwing any type of object, littering, disorderly
or disruptive conduct of any nature, sitting on

floors, sidewalks or grassy areas.

5. Use of any property in an improper or unsafe manner.

6. lllegal possession and/or consumption of alcoholic beverages, or illegal
substance.

7. The playing of music/messages, musical instruments, or singing in a disruptive
manner.

8. Photography (except for recreational purposes), videography, performances,
or other entertainment not approved in advance by Property Management.

9. Smoking (inside).

10. Use of skateboards, roller-skates, roller-blades, scooters and the like. Bicycles
are not permitted inside the premises.

11. Solicitation or leafleting without pre-approval of Property Management.

12. Animals, exceft as permitted by law or Fre-approval by Property Management.

13. Possession o
officers.

14. An{ act defined by Federal, State or Local law constituting a criminal offense
or could result in physical harm to persons or property.

15. Individuals of school age are expected to be in attendance during all school
hours and will not be permitted on the property while school is in session.
Violation of any of these rules may result in expulsion from and/or arrest.

a weapon, even if legally carried, except by law enforcement
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PARTNERSHIP IN SAFETY

The Security Square Mall Management Team
is dedicated to providing consumers with the
most pleasant and complete shopping
experience possible.

Our Security Department is a highly trained
staff that remains alert and ready to assist
you at all times. Security and Police Officers
are uniformed and visible. They patrol both
the interior of the mall and the parking lot
areas.

The Security Department incorporates video
surveillance of the interior and exterior mall
areas and communication systems as part of
its comprehensive program. We work closely
with the Baltimore County Police Department
and individual store security staffs.

As partners in safety, we all need to be aware
of our surroundings whether at home, school,
at work or at the mall. Security Square Mall
has prepared this brochure to inform you
about our Security Program and reinforce
practical tips that relate to safety. Please share
this with your friends and family so that we
will "Play it Safe."

Let us send a message
to our community, that
everyone, store associates
and customers alike, are

partners in promoting
public safety.




SAFETY TIPS

from Baltimore County Police Department

BASIC STREET SENSE

= Wherever you are, on the street, in an office
building or shopping mall, driving, waiting for
a bus or subway, stay alert and tuned into your
surroundings.

= Send the message that you're calm, confident,
and know where you're going.

= Trust your instincts. If something or someone
makes you uneasy, avoid the person or leave.

= Know the neighborhoods where you live and
work. Check out the locations of police and fire
stations, public telephones, hospitals, and
restaurants, or stores that are open late.

ON FOOT DAY AND NIGHT

= Stick to well-lighted, well-traveled streets.
Avoid shortcuts through wooded areas, parking
lots, or alleys. Don't flash large amounts of cash
or other tempting targets like expensive jewelry
or clothing.

= Carry a purse close to your body, not dangling
by the straps. Put a wallet in an inside coat or
front pants pocket, not a back pocket.

= Try to use automated teller machines in the
daytime. Have your card in hand and don't
approach the machine if you're uneasy about
people nearby.

= Don't wear shoes or clothing that restrict your
movements.

= Have your car or house key in hand before you reach
the door.

= If you think someone is following you, switch
direction or cross the street. Walk toward an open
store, restaurant, or lighted house. If you're scared, yell
for help.

= Have to work late? Make sure there are others in the
building, and ask someone a colleague or Security
Officer to walk you to your car or transit stop.

ON WHEELS

= Keep your car in good running condition. Make sure
there is enough gas to get where you're going and back.

= Always roll up the windows and lock car doors, even
if you're coming right back. Check inside and out before
getting in.

= Avoid parking in isolated areas. Be especially alert in
lots and underground parking garages.

ENTRANCE

= If you think someone is following you, don't head
home. Drive to the nearest police, fire or gas station,
or other open business to get help.

= Don't pick up hitchhikers. Don't hitchhike.

IF SOMEONE TRIES TO ROB YOU

= Don't resist. Give up your property, don't give up
your life.

= Report the crime to the police. Try to describe the
attacker by describing the person starting with head
and going to shoes. Your actions can help prevent
others from being victims.

HOW DO | REPORT WHAT | HAVE
OBSERVED?

= Describe your location - near or at a store, if in the
parking lot, give your location of the lot or light pole
number closest to you.

= Explain the incident you observed or the type of
behavior that led you to believe a person was acting
suspiciously.

- AMC Theatres
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ENTRANCE l

Our professional Security Department provides
around-the-clock patrols that are supplemented
by the regular patrols of the Baltimore County
Police Department. Our white security vehicles
may be identified by the flashing yellow light
and security logo decal on the side of the
vehicle. The vehicular patrols are supplemented
by bike patrols during different shifts throughout
the week. Our Security Officers are uniformed
in blue shirts with badge and patch identification
and blue pants. If you need security assistance,
please feel free to ask a Security Officer for
assistance. You will find them friendly, knowl-
edgable and willing to lend a helping hand.

The Mall Security Station is located in the
Center Court corner shop near The Great
Cookie Co. There you will meet one of our
Security Officers and you will see television
monitors. These are connected to cameras
located throughout the mall and parking areas.
These cameras survey the shopping center 24
hours a day and record activity onto video.



